
 

You can obtain a copy of this notice and view the full agenda packet online at www.lebanonmissouri.org. If you require a paper copy 
of this notice, please email the Custodian of Records or call at 417-991-2360. 

CITY OF LEBANON 
BOARD OF PUBLIC WORKS MEETING  

WEDNESDAY, MAY 6, 2026, 12:00 PM      
CITY HALL, STANLEY H. ALLEN COUNCIL CHAMBERS, 401 SOUTH JEFFERSON 

“TENTATIVE AGENDA”  

1. Call to Order, Roll Call, and Declaration of Quorum 

2. Public Comments 

3. Approval of Minutes 

 a. April 1, 2026, Regular Meeting 

4. Discussions and Presentations 

 a. Terms of Service Manual (Public Works Director Richard Shockley) 

5. Public Hearing 

 a. Fiscal Year 2027 Budget 

 b. Utility Rates Schedule and Fees Schedule 

6. Resolutions 

 a. Resolution No. 26-009- A Resolution by the Board of Public Works of the City of Lebanon, Missouri, 
adopting the Fiscal Year 2027 budget for the period beginning July 1, 2026, and ending June 30, 
2027, and the Utility Summary of the 2027-2031 Capital Improvement Plan. (Public Works General 
Manager Richard Shockley) 

 b. Resolution No. 26-010- A Resolution by the Board of Public Works of the City of Lebanon, Missouri, 
approving and adopting the Terms of Utility Service Manual. (Public Works General Manager 
Richard Shockley) 

 c. Resolution No. 26-011- A Resolution by the Board of Public Works of Lebanon, Missouri, approving 
an agreement for services with Surveying And Mapping, LLC (Sam) for Arcgis Online-Based 
Wastewater Operations and Maintenance Tracking Solution. (Environmental Superintendent Eric 
Mork) 

7. Board Member Comments 

8. Adjournment 
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CITY OF LEBANON 
BOARD OF PUBLIC WORKS REGULAR MEETING MINUTES 

APRIL 1, 2026 

BE IT REMEMBERED that the Board of Public Works of the City of Lebanon, Missouri, met in 
Regular Session on April 1, 2026 at 12:01 PM in the Council Chambers at City Hall located at 401 
South Jefferson. 

Call to Order, Roll Call, and Declaration of Quorum 
Upon roll call, the following Officers were present: Don Anderson, Ted Dahl, LeAnn Mather. 
Absent: Jeremy Goforth. 

A quorum was declared. 

Staff members and others in attendance: Public Works Director/Board of Public Works General 
Manager Richard Shockley, Electric Superintendent Travis Long, Environmental Services 
Superintendent Eric Mork, Assistant Public Works Director Tammy Young, Assistant Public 
Works Director Mike Moore, City Administrator Troy Schulte, Budget Analyst Emily Lester, 
Communications Manager Derek Gean, and City Clerk Lacey Brackett. 

Public Comments
There were no public comments.

Approval of Minutes 
March 4, 2026, Regular Meeting 
Ted Dahl moved and Don Anderson seconded that the Board approve the minutes as 
presented. Motion carried as follows: Yea: (3) Don Anderson, Ted Dahl, LeAnn Mather; Nay: (0) 
None; Abstain: (0) None; Absent: (1) Jeremy Goforth. 

Discussions and Presentations 
Operations Update 
Electric Superintendent Travis Long gave an update on department operations, noting that 
crews finished installing the underground pipe at Tower Road and the transformer for the 
Atchley Park Project. Long shared that work is moving forward at the high school and the 
Fremont Apartment complex, though the primary service installation at the apartments is 
currently waiting for construction contractors. Additionally, crews are busy with LED lighting 
upgrades, substation inspections, and vegetation management, which included 11,000 feet of 
tree trimming and the removal of 83 trees. Long talked about the March 21st outage, 
explaining that while wildlife caused the fault, the outage was larger than usual because the 
recloser was carrying a heavy load due to high school construction; crews were able to get 
power back on by 9:30 AM. 

Environmental Superintendent Eric Mork reported that water and sewer work at Mountrose 
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has been completed. He shared that recent infrastructure activity included the installation of 
sewer mains and service lines at the Aero Landing subdivision, the replacement of 180 linear 
feet of service line on King Street, and the installation of seven new water services. Mork also 
noted that maintenance crews also repaired seven leaks and managed 322 utility locates. 
Regarding ongoing operations, the department handled 79 disconnects, 91 reconnects, 22 
meter checks, and 22 sewer service calls. He shared that system maintenance included cleaning 
55,000 linear feet of lines, video-inspecting 36,521 linear feet, and inspecting 84 manholes. 
Additionally, staff hauled 118 loads of biosolids, and shared that they were currently finalizing 
various task orders to be presented to the City Council. In closing, Mork advised the Board that 
he would be departing from his position with the City on May 15th. 

General Manager Richard Shockley reported that he is currently finalizing the Terms of Service 
manual. He informed the Board that the manual will be distributed for their review prior to the 
next meeting. During that meeting, the Board will discuss and consider potential action to vote 
on the manual, alongside the presentation of the FY2027 budget. 

 
Resolutions 

Resolution No. 26-004 - A Resolution by the Board of Public Works of Lebanon, Missouri, 
approving the purchase of water materials for the Atchley Park water line replacement from 
Core & Main LP, and Water & Sewer Supply, Inc.  

Ted Dahl moved and LeAnn Mather seconded that the Board approve Resolution No. 2026-004 
as presented. Motion carried as follows: Yea: (3) Don Anderson, Ted Dahl, LeAnn Mather; Nay: 
(0) None; Abstain: (0) None; Absent: (1) Jeremy Goforth. 

Chairwoman Mather declared Resolution No. 2026-004 duly passed and approved. 

Resolution No. 26-005 - A Resolution by the Board of Public Works of Lebanon, Missouri, 
approving the purchase of an OBIC Multi-Layer Liner System for the Fremont Lift Station from 
Advanced Rehabilitation Technology.  

 
Don Anderson moved and Ted Dahl seconded that the Board approve Resolution No. 2026-005 
as presented. Motion carried as follows: Yea: (3) Don Anderson, Ted Dahl, LeAnn Mather; Nay: 
(0) None; Abstain: (0) None; Absent: (1) Jeremy Goforth. 
 
Chairwoman Mather declared Resolution No. 2026-005 duly passed and approved. 

Resolution No. 26-006- A Resolution by the Board of Public Works of Lebanon, Missouri, 
approving the purchase of Variable Frequency Drives from O.J. DuPREE Company for the 
Wastewater Treatment Plant and the Goodwin Hollow Lift Station.  

 
LeAnn Mather moved and Ted Dahl seconded that the Board approve Resolution No. 2026-006 as 
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presented. Motion carried as follows: Yea: (3) Don Anderson, Ted Dahl, LeAnn Mather; Nay: 
(0) None; Abstain: (0) None; Absent: (1) Jeremy Goforth. 

Chairwoman Mather declared Resolution No. 2026-006 duly passed and approved. 

Resolution No. 26-007- A Resolution by The Board of Public Works of Lebanon, Missouri, 
approving the purchase of Ultraviolet System Parts from Xylem Water Solutions USA, Inc. 

 
Don Anderson moved and LeAnn Mather seconded that the Board approve Resolution No. 
2026-007 as presented. Motion carried as follows: Yea: (3) Don Anderson, Ted Dahl, LeAnn 
Mather; Nay: (0) None; Abstain: (0) None; Absent: (1) Jeremy Goforth. 

Chairwoman Mather declared Resolution No. 2026-007 duly passed and approved. 

Resolution No. 26-008 - A Resolution by the Board of Public Works of Lebanon, Missouri, 
approving Task Order No. 14 and Task Order No. 15 with Toth and Associates, Inc. for routine 
maintenance and inspection services at Substations No. One and Two.  

 
Ted Dahl moved and Don Anderson seconded that the Board approve Resolution No. 2026-008 
as presented. Motion carried as follows: Yea: (3) Don Anderson, Ted Dahl, LeAnn Mather; Nay: 
(0) None; Abstain: (0) None; Absent: (1) Jeremy Goforth. 

Chairwoman Mather declared Resolution No. 2026-008 duly passed and approved. 

 
Board Member Comments 
Board Member Dahl inquired about who would take the Environmental Superintendent Job, 
with Shockley advising that they are looking at options. 
 
Board Member Don Anderson inquired about the recent increase in utility billing. Electric 
Superintendent Travis Long clarified that while the rate increase from the previous year makes 
high-usage bills more noticeable, these specific charges were impacted by a billing period 
spanning two cycles during a stretch of cold temperatures. Mr. Long also commended the 
utility billing representatives for their work during this period. 
 
Chairwoman LeAnn Mather shared that the next meeting would be held on April 15th. 

 
Adjournment 
Chairwoman Mather declared the meeting adjourned at 12:35 p.m. 
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ATTEST: Chairwoman LeAnn Mather 

City Clerk Lacey Brackett Minutes Approved 
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To: Board of Public Works Proposed for the Meeting Date of: May 6, 2026 

Staff Informational Sheet 
Topic: Resolution No. 26-009- A Resolution by the Board of Public Works of the City of Lebanon, 
Missouri, adopting the Fiscal Year 2027 budget for the period beginning July 1, 2026, and 
ending June 30, 2027, and the Utility Summary of the 2027-2031 Capital Improvement Plan. 
(Public Works General Manager Richard Shockley) 
  
CIP Number: 
Spent Year To Date:  
Budget Amount: 
Funding Source:  
 
Subject Matter: 
FY2027 Budget and Capital Improvement Plan 
 
Background (problem/explanation): 
The FY027 Budget continues to focus on capital projects that address the adopted 
organizational goals to assure reliability of utility service to our customers and continue to grow 
the utility infrastructure to serve new residential subdivisions as well as new commercial and 
industrial developments.  Inflation of materials, equipment, labor, fuel, and general operating 
costs continues to pressure utility rates, resulting in modest rate adjustments for all three 
utilities. 
 
Staff Recommendation: 
Adopt the proposed FY2027 Budget and Capital Improvement Plan 
 
Submitted By: RIchard Shockley, Public Works Director 
Department: Public Works 
Date: 04/23/2026 
 
ATTACHMENTS: 
1. Resolution No. 2026-009- Approval, Board of Public Works Fiscal Year 2027 Budget and 

Utility Summary of 2027-2031 CIP 
2. Exhibit A- Proposed Budget for Board of PW 
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RESOLUTION NO. 2026-009 
 

A RESOLUTION BY THE BOARD OF PUBLIC WORKS OF THE CITY OF LEBANON, MISSOURI, 
ADOPTING THE FISCAL YEAR 2027 BUDGET FOR THE PERIOD BEGINNING JULY 1, 2026, AND 
ENDING JUNE 30, 2027,  AND THE UTILITY SUMMARY OF THE 2027-2031 CAPITAL IMPROVEMENT 
PLAN. 

WHEREAS, that per City Code Section 46-419 (a), the Board of Public Works shall 
be responsible for the preparation and adoption of the Lebanon 
Municipal Utilities annual operating budget and shall schedule a public 
hearing on the proposed budget; and  

WHEREAS, that said Public Hearing was held on May 6, 2026, to discuss 1) 
Revenues; 2) Expenditures; 3) Capital Expenditures; 4) Personnel 
Staffing; 5) Fund Balances; 6) Utility Rates, Fees Schedules, and Water 
and Sewer Impact Fees; and 7) City Goals; and 

WHEREAS, the Capital Improvement Plan is a planning document; utility projects 
from this plan are moved into the budget each year and presented to 
the Board of Public Works throughout the year for final approval; and 

WHEREAS,  that per City Code Sec 46-419 (a) following the adoption of the Board 
of Public Works Fiscal Year 2027 Budget and Utility Summary of the       
2027-2031 Capital Improvement Plan, the City Council may elect to 
endorse said Budget in its entirety by ordinance; if no action is taken 
to endorse within 90 days of receipt, the budget shall be deemed 
endorsed.  

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF PUBLIC WORKS OF THE CITY OF LEBANON, 
LACLEDE COUNTY, MISSOURI, AS FOLLOWS: 

SECTION 1: That the Board of Public Works of the City of Lebanon, Laclede County, 
Missouri, hereby adopts and appropriates the revenues and expenditures as the Fiscal 
Year 2027 Approved Budget and the Utility Summary of the 2027-2031 Capital 
Improvement Plan. The Budget, including the 2027-2031 Capital Improvement Plan, 
is hereby attached and incorporated herewith and marked “Exhibit A.” 
SECTION 2: That this Resolution shall be in full force and effect from and after the 
date of its passage and approval. 

Passed and approved by the Board of Public Works of the City of Lebanon, Laclede County, Missouri, 
on this 6th day of May 2026. 
 

          
(Seal)       Chairwoman LeAnn Mather 

 
Attest: 
 

 
        
City Clerk Lacey Brackett   
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The Stormwater and Streets Funds are not managed or directed by the Board of Public 
Works. These funds operate separately and are authorized by the City Council. 

The information provided in the following sections is included for informational purposes 
only. 

No action or recommendation from Board of Public Works is associated with these 
funds. 
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To: Board of Public Works Proposed for the Meeting Date of: May 6, 2026 

Staff Informational Sheet 
Topic: Resolution No. 26-010- A Resolution by the Board of Public Works of the City of Lebanon, 
Missouri, approving and adopting the Terms of Utility Service Manual. (Public Works General 
Manager Richard Shockley) 
  
CIP Number: 
Spent Year To Date:  
Budget Amount: 
Funding Source:  
 
Subject Matter: 
Utility Terms of Service Manual that defines the terms of service. 
 
Background (problem/explanation): 
Policies and procedures for serving utilities are currently in the City Code, written policy 
manuals, and just historical practice without written policies or procedures.  The Terms of 
Service Manual combines all policies and procedures in one document that is much more 
transparent and effective in communicating all the terms of service to utility customers.  This 
document is intended to be reviewed and revised more timely to address the ever-changing 
dynamics of providing utility services to the citizens and businesses of Lebanon. 
 
Staff Recommendation: 
Adopt the Terms of Service Manual 
 
Submitted By: RIchard Shockley, Public Works Director 
Department: Public Works 
Date: 04/23/2026 
 
ATTACHMENTS: 
1. Resolution No. 2026-010- Approval and Adoption of the Utility Services Manual 
2. Exhibit A- Term of Service Manual 
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RESOLUTION NO. 2026-010 
 

A RESOLUTION BY THE BOARD OF PUBLIC WORKS OF THE CITY OF LEBANON, MISSOURI, 
APPROVING AND ADOPTING THE TERMS OF UTILITY SERVICE MANUAL. 

WHEREAS, policies and procedures for the provision of utility services are currently 
dispersed among the City Code, written policy manuals, and 
longstanding practices, some of which are not formally documented; 
and  

WHEREAS, the adoption of a comprehensive Terms of Service Manual consolidates 
these policies and procedures into a single document, enhancing 
transparency, improving communication with utility customers, and 
allowing for more timely updates to address the evolving needs of 
providing utility services to the citizens and businesses of the City of 
Lebanon; and 

WHEREAS, City staff recommends approval and adoption of the City of Lebanon 
Terms of Utility Service Manual.  

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF PUBLIC WORKS OF THE CITY OF LEBANON, 
LACLEDE COUNTY, MISSOURI, AS FOLLOWS: 

SECTION 1: That the Board of Public Works of the City of Lebanon, Laclede County, 
Missouri, hereby adopts and adopts the City of Lebanon Terms of Utility Service 
Manual. The manual is hereby attached and incorporated herewith and marked 
“Exhibit A.” 
SECTION 2: That this Resolution shall be in full force and effect from and after the 
date of its passage and approval. 

Passed and approved by the Board of Public Works of the City of Lebanon, Laclede County, Missouri, 
on this 6th day of May 2026. 
 
 

          
(Seal)       Chairwoman LeAnn Mather 

 
Attest: 
 

 
        
City Clerk Lacey Brackett   
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City of Lebanon 
Terms of Utility Service 

 

General Rules and Regulations 

The City of Lebanon (COL) is committed to providing reliable utility services to our customers.  
As Lebanon continues to grow, COL Utilities plays a vital role in supporting that expansion by 
ensuring essential utilities are available for both residential and non-residential developments. 

The purpose of these General Rules and Regulations is to help our customers understand the 
process of obtaining service from COL in a clear and straightforward manner.  COL’s General 
Specifications and Construction can be accessed on our website at (www.lebanonmo.org) or by 
requesting a copy from COL Code Administration Office. 

For assistance, visit the COL Business Office at 401 South Jefferson, Lebanon, Missouri, or call 
us at (417-532-2156).  Our office is open Monday through Friday, 7:00 a.m. to 4:00 p.m., 
excluding holidays. 

 

1. Establishing and Terminating Service 
a. Applications for Service 

i. Any individual or business seeking to establish utility service must first 
submit a written application using the form provided by COL.  
Applications can be submitted by mail, or in person at the COL Business 
Office. 

ii. All applicants are subject to COL’s rules, regulations, and applicable City 
Ordinances. 

b. Application Requirements 
i. Physical address where service will be provided. 
ii. Full name, mailing address, phone number, mobile number, and email 

address. 
iii. Employer information 
iv. Emergency contact details (a relative or friend not residing at the 

service location). 
v. History of prior COL service (if applicable). 
vi. A photocopy of a valid driver’s license or other government-issued 

photo ID. 
vii. Any other information necessary for COL to assess and approve the 

application. 
c. Condition of Service Approval’ 

i. COL may refuse or discontinue service if: 
1. The applicant or any household member has unpaid balances 

from previous COL services. 

"Exhibit A"
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2. False or misleading information is provided on the application. 
3. The application is incomplete or does not comply with COL 

regulations. 
d. Business Entity Applications 

i. If an applicant is a business (corporation, partnership, LLC, or sole 
proprietorship), COL may require a personal guarantee from an 
individual associated with the business. 

e. Service Transfers and Termination 
i. If a customer is moving within the COL’s service area, all outstanding 

balances must be paid before establishing service at a new location.   
ii. Customers are responsible for all charges incurred at a service location 

until COL receives notice of termination. 
iii. Customers must notify COL in advance of relocation and provide a 

forwarding address for final billing and any applicable refunds. 
iv. Termination of service upon death of individual in which has service 

may be provided by any of the following. 
1. A next-of-kin with a death certificate. 
2. The landlord or property owner 
3. The executor or legal representative or the deceased estate, with 

proper documentation. 
f. Compliance and Enforcement 

i. Customers agree to abide by COL;s rules and City Ordinances upon 
accepting service. 

ii. Non-payment may result in service termination and legal action. 
iii. Any change in identity of the customer receiving service at a location 

requires a new application. 
iv. Violation of COL policies may lead to service termination. 

g. Deposit Requirements 
i. Upon COL’s receipt of fully executed Service Connect Order and a 

current photo identification, COL may require every person, persons, 
corporation, partnership, limited liability company, or other business 
entity requesting utility service to make a deposit before service is 
provided.  This deposit is pledged to COL as security for payment of 
bills incurred by the depositor for services provided by COL. 

ii. Deposit Type 
1. A cash deposit paid directly to COL. Deposit requirements of any 

amount may be satisfied by a cash deposit.   
a. Residential Electric  

i. Tier 1  $80 
ii. Tier 2  $165 
iii. Tier 3  $330 

b. Residential Water $20 
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c. Commercial/Industrial – Two-month average (calculated 
based on 12-month prior consumption) 

d. For businesses or new constructions, the deposit is 
calculated based on a two-month average of previous 
consumption at that location.  If no prior consumption 
exists (new building), estimates will be based on similar 
businesses.  If you require temporary services for 
construction sites, contact our office to arrange for special 
setup procedures. 

e. The COL may re-evaluate customer deposit amounts at 
any time.  COL reserves the right to: 

i. Require deposit where none was provided. 
ii. Require an additional beyond the initial deposit. 
iii. Require a new or additional deposit after refund of 

prior deposit. 
iv. This policy is exercised as necessary to secure 

payment for services rendered, including cases 
where: 

1. The actual monthly bill exceed initial 
estimates. 

2. A customer without an existing deposit 
becomes delinquent. 

3. A customer relocates service within COL’s 
service area. 

4. A customer seeks relief under the 
Bankruptcy Code, subject to applicable legal 
provisions. 

 

2. Reading of Meters, Billing and Payments 
a. Meters will be read on a cycle basis using three cycles per month.  Each 

Customer will be assigned to one of the three cycles.  Meters will be read and 
bills be mailed to consumers on or before the date in accordance with the 
following schedule: 

i. Cycle 1 29th day of the month 
ii. Cycle 2 9th day of the month 
iii. Cycle 3 19th day of the month 

b. Bills for service will be due upon presentation of the bill and shall be payable not 
later than the date set forth on the following schedule: 

i. Cycle 1 20th day of the month 
ii. Cycle 2 30th day of the month 
iii. Cycle 3 10th day of the month 
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c. COL will make every effort to deliver a monthly statement to customers via mail, 
email, messenger, or other means.  Failure to receive statement does not 
exempt customers from paying their bill by the due date.  Unless otherwise 
specified, all bills are due and payable at the COL Business Office. 

d. Penalty 
i. If the bill for service is not paid on or before the due date, a ten 

percent (10%) penalty shall be assessed on the account balance at the 
close of the business on the first business day following the due date 
and added to the account balance.  A late notice shall be mailed 
advising of the scheduled disconnection date.  If the bill remains unpaid 
on or before the 21st day after the due date, the service shall be 
disconnected, and an administrative fee shall be assessed. 

e. Late Notice will be provided mail. 
i. Customers must opt-in or subscribe to receive electronic late notices. 

f. Lien for unpaid bills. 
i. The COL may have a lien on unpaid bills, which may be enforced by 

Laclede County Circuit Court.  Liened property may be sold under 
proper judgement to enforce the payment of all such claims, and the 
owners of liened property consent to the lien by contracting with the 
city for utility service, or either under the terms and conditions 
provided. 

g. Service Charge for Returned Payments 
i. The COL shall add a service charge of $25.00 to the bill of any utility 

customer upon the return of that customer’s payment for insufficient 
funds or any other reason and the customer shall pay such service 
charge in addition to the unpaid bill and any other service charges. In 
the event a customer submits a payment for insufficient funds three (3) 
times during a 12-month period, the Billing Coordinator shall direct such 
customer to be placed on cash or credit card only basis for a period no 
less than one (1) year. 

h. Bill Dispute Resolution 
i. If the bill for service is disputed by the customer or there is a complaint 

about service, the customer may contact the Billing Coordinator during 
regular business hours to resolve any complaints about the bill.  
Customer contact and discussion of the problem must occur before 15 
days after the due date. 

ii. If the Billing Coordinator determines that the bill is correct or the 
compliant is denied and the customer does not appeal to the City 
Administrator, and if the bill for service remains unpaid on the 15th day 
after the due date, the consumer shall be required to make payment in 
full for the delinquent bill, plus the penalty set forth in this section. 
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iii. If payment in full of all amounts due the COL has not made before the 
21st day after the due date, then services shall be disconnected for 
nonpayment on the first available date that complies with the Public 
Service Commission’s hot and cold weather rules, and a flat fee of 
$30.00 shall be assessed at the time the disconnect order is issued to 
cover the cost of managing the account, which sum shall be added to 
the bill and collected therewith before service is restored.  If services 
are disconnected for nonpayment, the COL shall have the right to 
require the consumer to pay the delinquent bill, plus the penalty set 
forth in section 2 (d).  

iv. The date of disconnection of utility service for nonpayment by an 
Industrial Customer shall be by direction of the City Administrator, but 
in no case shall disconnection be later than 60 days from the date of 
the delinquency.  In the event of disconnection, the Industrial Customer 
shall be required to pay the full amount of the bill for service plus the 
actual cost of reconnection. 

i. Billing Adjustments 
i. Meter Failure: If a meter fails to correctly register electric and/or water 

usage, COL will estimate the bill based on historical usage. 
ii. If an incorrect registration occurs due to meter connection issues, 

improper meter constraints, or similar errors, COL may adjust the bill 
for up to 12 months to correct the error. 

iii. Water Service Failures: If a water service line fails within a two-month 
period, the customer may request adjustments to water and sewer bill 
based on the following formula: 

1. After having proof of repair, the customer’s normal usage for the 
same month one year prior to the month in question shall be 
determined and that amount deducted from the current bill and 
customer then would be responsible for one-half of the charges in 
excess usage after the deduction has been made. 

2. In the event the customer has not used city water for a full one-
year period, then the city will select a month that would be closely 
comparable to the normal use for the present month and utilize 
the formula outlined above based on that month’s bill. 

3. Only one credit will be available to any customer for any 12-
month period. 

j. Payment Location 
i. In-Person: COL Business Office at 401 S. Jefferson Avenue, Lebanon 

MO 
ii. Drop Boxes: COL Business Office at 401 S. Jefferson Avenue, Lebanon 

MO 
iii. Online Payment: Available at Lebanonmo.org 
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1. Customer must enter their COL Account Number 
iv. Phone Payment: Payments can be made via Interactive Voice Response 

(IVR) 
1. Customer must enter their COL Account Number 

k. Late Payments and Disconnections 
i. Accounts not paid within 21 days of the billing date are subject to 

service disconnection. 
ii. If service is disconnected, reconnection will only occur once all 

outstanding balances plus administrative fees are paid. 
l. Payment Extensions 

i. Customers may request a payment extension before the disconnection 
date. 

ii. Extensions will be due on the next due date. 
m. Assistance Programs for Residential Customers 

i. Gift Certificates 
1. Anyone may visit the COL Business Office to make a payment on 

a COL customer’s account. 
2. Payments can be made for any amount and will be immediately 

applied to the specified customer’s account. 
ii. Missouri Ozarks Community Action, Inc. Assistance Program 

1. The Missouri Ozarks Community Action, Inc. Assistance Fund is a 
charitable program approved COL.  It is administered by DSS 
(Missouri Department of Social Services Family Support Division) 
and provides financial assistance to COL utility customers in need. 

n. Discontinuance of Service – COL reserves the right to discontinue services, 
disconnect lines, and/or remove its property for any of the following reasons: 

i. Repairs 
ii. Nonpayment of utility bills when due 
iii. Theft of electricity or water 
iv. Service issues that are detrimental to the general utility service or to 

others in the immediate area. 
v. Violation of rules, regulations, ordinances, or laws set by COL, the State 

of Missouri or the United States of America. 
vi. Restricted access to electric or water metering equipment prevents COL 

staff from performing necessary duties. 
o. Hot Weather Rule – Between June 1 and September 30, COL will not disconnect 

electric service for nonpayment when: 
i. The National Weather Service (NWS) local forecast between 6:00 a.m. 

and 9:00 a.m. predicts the following for the next 72 hours: 
1. Temperature above 95 degrees Fahrenheit or a heat index above 

105 degrees Fahrenheit. 
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ii. Utility personnel are not available to reconnect services in the following 
day(s) and the NWS predicts the temperature will: 

1. Exceed 95 degrees Fahrenheit or a heat index above 105 degrees 
Fahrenheit. 

iii. In any other applicable hot weather situation, as determined by COL. 
p. Cold Weather Rule – Between November 1 and March 30, COL will not 

disconnect electric services for nonpayment when: 
i. The National Weather Service (NWS) local forecast between 6:00 a.m. 

and 9:00 a.m. predicts the temperatures will: 
1. Drop below 32 degrees Fahrenheit within 72 hours 

ii. Utility personnel are not available to reconnect service during the 
following day(s) and the NWS predicts the temperature will: 

1. Drop below 32 degrees Fahrenheit 
iii. In any other applicable cold weather situation, as determined by the 

COL. 
3. Electric Service 

a. Overhead – The customer shall provide the attachment member with the 
necessary strength to support the overhead service.  The consumer shall furnish 
and install an approved meter base and shall furnish and install all other 
materials required for the service. 

b. Underground – The consumer shall furnish and install an approved meter base 
on the structure and shall furnish, install Schedule 40 PVC of code size for the 
required service conductors, and the required service conductors from the meter 
base to the secondary pedestal or transformer.  Three-phase service utilizing 
pad-mount transformers will be furnished for 208Y/120 volt or 480Y/277 volt 
services only.  Three-phase four-wire delta secondary services will not be 
available from pad-mount transformers.  The COL will furnish three-phase, four-
wire delta secondary service from transclosure-type assemblies. 

c. Net Meter – Net Meter service is available subject to the following: 
i. Net Meter service is available to any city electric utility customer that 

owns and operates qualified electric generation units as meeting the 
conditions established in subsection (XX) of this section, which is 
powered by the following renewable energy sources: solar, wind, 
biomass, or hydrogen fuel cell with a capacity of not more than 100 
kilowatts, which is located on the consumer’s property, interconnected 
and operates in parallel with COL transmission and distribution facilities.  
This service is intended primarily to offset part or all the consumer own 
electrical power requirements. 

ii. This service is available within the incorporated limits of the city at any 
point on the existing facilities that have adequate capacity and suitable 
voltage for delivery of service as determined by the COL.  A request for 
service is required prior to connection to any facilities.  The request 
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must be approved and connection to COL facilities must be coordinated 
with the COL. 

iii. The request for service and agreements established for service will 
govern the terms and conditions of service.  Consumers using this 
service shall be classified as “consumer-generators.”  All agreements 
hereunder are between the consumer-generator and the COL and shall 
not include a third party. 

iv. Monthly Billing 
1. The electric service charge shall be calculated in accordance with 

the monthly rate under the consumer effective standard rate 
schedule. 

2. If metered electricity by the COL exceeds the electricity generated 
by the consumer-generator shall be charged for the actual 
kilowatt-hour (kWh) units delivered by COL facilities. 

3. If the electricity supplied by the consumer-generator exceeds the 
electricity delivered by the COL, the consumer-generator shall be 
credited for each kWh unit of the energy delivered to the COL 
system during the billing period. 

4. The credit per kWh shall be based on avoided cost as defined by 
the chapter. 

5. Avoided cost shall be the average cost per kilowatt-hour (kWh) of 
energy received by the COL electric utility during the previous 
calendar year multiplied by the number of kWh registered at the 
consumer-generator’s meter. 

v. Transfer of Ownership 
1. Upon transfer of ownership of the qualified unit and the property 

on which the unit is located, a new request for service shall be 
submitted for consideration. 

vi. Conditions of Service 
1. The consumer-generator must have a signed standard 

interconnection agreement with the COL. 
2. The consumer-generator is responsible for all cost associated with 

the generating facility, in addition to being responsible for all cost 
related to any modifications to the facilities that may be required 
by the COL for the purpose of safety and reliability. 

3. All consumer-generator facilities shall meet applicable safety and 
performance standards established by the National Electric Safety 
Code, the Institute of Electrical and Electronic Engineers, and 
Underwriters’ Laboratory. 

4. The consumer-generator is responsible for all requirements 
established for this service. 

d. Rate Schedule; Residential 
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i. Availability. This service is available at secondary voltage for general 
residential use to any individually metered private or apartment 
dwelling unit located within the urban area of the COL or served from a 
common low-tension network serving that area. 

ii. Character of service.  The type of service rendered under this 
subsection shall be alternating current 60 Hertz, single-phase, at a 
voltage of approximately 120/240 Volts. 

iii. Monthly Rate 
1. Service Availability Charge  $28.00 
2. Energy Charge   $0.107 kWh 

iv. Payment.  The above rate applies only in case a bill is paid on or before 
the due date.  If not so paid, the gross rate is the net rate, plus ten 
(10) percent, then applies. 

v. Condition of Service. 
1. Voltage, phase and frequency or energy supplied under this 

section shall be specified by the rules and regulations of the 
utility. 

2. The electric utility shall furnish and maintain at its expense the 
facilities (including poles, meters, protective equipment, and 
transformers) for a single delivery point.  The electric utility shall 
place its meters at the delivery point, unless otherwise determined 
by the electric utility.  All facilities beyond the delivery point are 
the responsibility of the consumer. 

3. Service under this section shall be furnished for the sole use of 
the consumer and shall not be resold or sub-metered. 

4. Service shall be supplied through a single meter unless otherwise 
provided by the rules and regulations of the utility.  At the request 
of the consumer, separate meters may be retained, in which case 
each meter shall be considered a separate consumer.  Polyphase 
service, metered separately, shall be considered a separate 
consumer. 

e. Rate Schedule: Commercial 1 
i. Availability. The schedule contained in this section is available for 

services within the urban area of the COL, or from a common law 
tension network serving that area, delivered through a single point to 
commercial establishments, rooming houses, multiple-family dwellings, 
or for combined usage of up to 10,000 kilowatt hours per month, or for 
demand less than 25 kilowatts.  When the consumer’s monthly average 
usage exceeds 25 kilowatts for 10,000 kilowatts hours during the 
proceeding 12 months, the consumer shall be placed on the applicable 
power rate schedule. 
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ii. Character of service. The type of service rendered under this subsection 
shall be alternating current 60 Hertz, single-or multi-phase, at a 
standard secondary voltage (e.g., 120/240, 120/208, 277/480 Volts) or 
at another secondary voltage as mutually agreed upon in writing. 

iii. Monthly Rate 
1. Service Availability Charge $35.50 
2. Energy Charge  $0.107 kWh 

iv. Payment.  The above rate applies only in case a bill is paid on or before 
the due date.  If not so paid, the gross rate is the net rate, plus ten 
(10) percent, then applies. 

v. Determination of Demand. The consumer’s demand will be determined 
by the maximum 15-minute measured demand; the load shall be as 
indicated or recorded by suitable recording instruments provided by the 
electric utility. 

vi. Conditions of Service. 
1. Voltage, phase and frequency or energy supplied under this 

section shall be specified by the rules and regulations of the 
utility. 

2. The electric utility shall furnish and maintain at its expense the 
facilities (including poles, meters, protective equipment, and 
transformers) for a single delivery point.  The electric utility shall 
place its meters at the delivery point, unless otherwise determined 
by the electric utility.  All facilities beyond the delivery point are 
the responsibility of the consumer. 

3. Service under this section shall be furnished for the sole use of 
the consumer and shall not be resold or sub-metered. 

4. Service shall be supplied through a single meter unless otherwise 
provided by the rules and regulations of the utility.  At the request 
of the consumer, separate meters may be retained, in which case 
each meter shall be considered a separate consumer.  Polyphase 
service, metered separately, shall be considered a separate 
consumer. 

f. Rate Schedule; Commercial 2 
i. Availability.  The schedule contained in this section is available for 

service within the urban area of the COL, delivered through a single 
point to consumer with a monthly demand of 25 kilowatts or greater.  
When a consumer’s monthly average exceeds 150 kilowatts during the 
proceeding 12 months, the consumer shall be placed on the applicable 
power rate schedule. 

ii. Character of service.  The type of service rendered under this 
subsection shall be alternating current, 60 Hertz, single- or multi-phase, 
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at a standard secondary voltage (120/240, 120/208, 277/480 Volts), or 
at another secondary voltage as mutually agreed upon in writing. 

iii. Monthly Rate 
1. Service Availability $70.00 
2. Demand Charge $9.85 KWD 
3. Energy Charge  $0.0823 kWh 

iv. Payment. The above rate applies only in case a bill is paid on or before 
the due date.  If not so paid, the gross rate is the net rate, plus ten 
(10) percent, then applies. 

v. Determination of Demand. The consumer’s demand will be determined 
by the maximum 15-minute measured demand; the load shall be as 
indicated or recorded by suitable recording instruments provided by the 
electric utility. 

vi. Conditions of Service. 
1. Voltage, phase and frequency or energy supplied under this 

section shall be specified by the rules and regulations of the 
utility. 

2. The electric utility shall furnish and maintain at its expense the 
facilities (including poles, meters, protective equipment, and 
transformers) for a single delivery point.  The electric utility shall 
place its meters at the delivery point, unless otherwise determined 
by the electric utility.  All facilities beyond the delivery point are 
the responsibility of the consumer. 

3. Service under this section shall be furnished for the sole use of 
the consumer and shall not be resold or sub-metered. 

4. Service shall be supplied thrugh a single meter unless otherwise 
provided by the rules and regulations of the utility.  At the request 
of the consumer, separate meters may be retained, in which case 
each meter shall be considered a separate consumer.  Polyphase 
service, metered separately, shall be considered a separate 
consumer. 

g. Rate Schedule; Commercial -Industrial 
i. Availability.  The schedule contained in this section is available for 

service within the urban area of the COL, delivered through a single 
point to consumer with a monthly demand of 150 kilowatts or greater.  
When a consumer’s monthly average exceeds 500 kilowatts during the 
proceeding 12 months, the consumer shall be placed on the applicable 
power rate schedule. 

ii. Character of service.  The type of service rendered under this 
subsection shall be alternating current, 60 Hertz, single- or multi-phase, 
at a standard secondary voltage (120/240, 120/208, 277/480 Volts), or 
at another secondary voltage as mutually agreed upon in writing. 
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iii. Monthly Rate 
1. Service Availability $70.00 
2. Demand Charge $9.85 KWD 
3. Energy Charge  $0.0825 kWh 

iv. Payment. The above rate applies only in case a bill is paid on or before 
the due date.  If not so paid, the gross rate is the net rate, plus ten 
(10) percent, then applies. 

v. Determination of Demand. The consumer’s demand will be determined 
by the maximum 15-minute measured demand; the load shall be as 
indicated or recorded by suitable recording instruments provided by the 
electric utility. 

vi. Conditions of Service. 
1. Voltage, phase and frequency or energy supplied under this 

section shall be specified by the rules and regulations of the 
utility. 

2. The electric utility shall furnish and maintain at its expense the 
facilities (including poles, meters, protective equipment, and 
transformers) for a single delivery point.  The electric utility shall 
place its meters at the delivery point, unless otherwise determined 
by the electric utility.  All facilities beyond the delivery point are 
the responsibility of the consumer. 

3. Service under this section shall be furnished for the sole use of 
the consumer and shall not be resold or sub-metered. 

4. Service shall be supplied through a single meter unless otherwise 
provided by the rules and regulations of the utility.  At the request 
of the consumer, separate meters may be retained, in which case 
each meter shall be considered a separate consumer.  Polyphase 
service, metered separately, shall be considered a separate 
consumer. 

h. Rate Schedule; Industrial 1 
i. Availability.  The schedule contained in this section is available for 

service within the urban area of the COL, delivered through a single 
point to consumer with a monthly demand of 500 kilowatts or greater.  
When a consumer’s monthly average exceeds 1500 kilowatts during the 
proceeding 12 months, the consumer shall be placed on the applicable 
power rate schedule. 

ii. Character of service.  The type of service rendered under this 
subsection shall be alternating current, 60 Hertz, single- or multi-phase, 
at a standard secondary voltage (120/240, 120/208, 277/480 Volts), or 
at another secondary voltage as mutually agreed upon in writing. 

iii. Monthly Rate 
1. Service Availability $365.00 
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2. Demand Charge $11.70 KWD 
3. Energy Charge  $0.0784 kWh 

iv. Payment. The above rate applies only in case a bill is paid on or before 
the due date.  If not so paid, the gross rate is the net rate, plus ten 
(10) percent, then applies. 

v. Determination of Demand. The consumer’s demand will be determined 
by the maximum 15-minute measured demand; the load shall be as 
indicated or recorded by suitable recording instruments provided by the 
electric utility. 

vi. Conditions of Service. 
1. Voltage, phase and frequency or energy supplied under this 

section shall be specified by the rules and regulations of the 
utility. 

2. The electric utility shall furnish and maintain at its expense the 
facilities (including poles, meters, protective equipment, and 
transformers) for a single delivery point.  The electric utility shall 
place its meters at the delivery point, unless otherwise determined 
by the electric utility.  All facilities beyond the delivery point are 
the responsibility of the consumer. 

3. Service under this section shall be furnished for the sole use of 
the consumer and shall not be resold or sub-metered. 

4. Service shall be supplied through a single meter unless otherwise 
provided by the rules and regulations of the utility.  At the request 
of the consumer, separate meters may be retained, in which case 
each meter shall be considered a separate consumer.  Polyphase 
service, metered separately, shall be considered a separate 
consumer.  

i. Rate Schedule; Industrial 2 
i. Availability. The schedule contained in this section is available for 

service within the urban area of the COL, delivered through a single 
point to consumer with a monthly demand of 500 kilowatts or greater.  
When a consumer’s monthly average exceeds 1500 kilowatts during the 
proceeding 12 months, the consumer shall be placed on the applicable 
power rate schedule. 

ii. Character of service.  The type of service rendered under this 
subsection shall be alternating current, 60 Hertz, single- or multi-phase, 
at a standard secondary voltage (120/240, 120/208, 277/480 Volts), or 
at another secondary voltage as mutually agreed upon in writing. 

iii. Monthly Rate 
1. Service Availability  $715.00 
2. Demand Charge  $12.20 KWD 
3. Energy Charge   $0.0784 kWh 
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4. Energy Charge >1,400,000 $0.0595 kWh 
iv. Payment. The above rate applies only in case a bill is paid on or before 

the due date.  If not so paid, the gross rate is the net rate, plus ten 
(10) percent, then applies. 

v. Determination of Demand. The consumer’s demand will be determined 
by the maximum 15-minute measured demand; the load shall be as 
indicated or recorded by suitable recording instruments provided by the 
electric utility. 

vi. Conditions of Service. 
1. Voltage, phase and frequency or energy supplied under this 

section shall be specified by the rules and regulations of the 
utility. 

2. The electric utility shall furnish and maintain at its expense the 
facilities (including poles, meters, protective equipment, and 
transformers) for a single delivery point.  The electric utility shall 
place its meters at the delivery point, unless otherwise determined 
by the electric utility.  All facilities beyond the delivery point are 
the responsibility of the consumer. 

3. Service under this section shall be furnished for the sole use of 
the consumer and shall not be resold or sub-metered. 

4. Service shall be supplied through a single meter unless otherwise 
provided by the rules and regulations of the utility.  At the request 
of the consumer, separate meters may be retained, in which case 
each meter shall be considered a separate consumer.  Polyphase 
service, metered separately, shall be considered a separate 
consumer.  

j. Rate Schedule; COL Facilities  
i. Monthly Rate 

1. Energy  $0.092 
k. Private Outdoor Lighting  

i. Availability.  This section is available for overhead outdoor lighting 
service to any consumer located on the lines of COL and limited to one 
(1) light to residential customers.   

ii. Installation Fee 
1. Installation of standard 100 watt or equivalent lamp is $135.  

Additional charge for installations requiring additions or 
rearrangement of existing facilities shall be at actual cost.  This 
cost shall be paid prior to commencement of service. 

iii. Monthly Fee.  $10.35 
iv. Conditions of Service 
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1. Standard construction shall consist of a lighting unit with refractor, 
bracket, control device, wire and hardware mounted on existing 
poles and on existing secondary circuits. 

2. All lamps shall operate every night from dusk to dawn. 
3. The facilities installed by the city under this section shall remain 

the property of the COL. 
4. The above net rate applies only in call a bill is paid on or before 

the due date.  If not paid, the gross rate, which is the net rate, 
plus ten (10) percent, then applies. 

5. The term of service under this section shall not be less than 12 
months. 

l. Other Conditions of Service. 
i. Power Factor Adjustments. The consumer shall maintain a power factor 

of not less than ninety (90) percent lagging.  The average power factor 
during the month used for billing purposes shall be obtained from the 
measured kilowatt hours and the measured reactive kilovolt-ampere 
hours taken during the month.  The meter for measurement of reactive 
kilovolt-ampere hours will ratch to prevent reverse registration.  If the 
average power factor during the month is less than 90 percent lagging, 
the total bill for the month shall be increased two (2) percent for each 
one (1) percent or major function thereof by which the average power 
factor during the month is less than ninety (90) percent 

ii. Primary Metering Discount.  The rates imposed in this division apply to 
service metered at secondary voltage.  Where service is metered at the 
primary line feeding these locations, adjustments for billing shall be 
made by decreasing the metered kilowatt-hours by three (3) percent, if 
only one transformer bank is installed. 

iii. Combining Multiple Services for Billing.  More than one character of 
service, as to voltage, phase and frequency of delivery, shall not be 
combined for billing under this division except that a consumer with 
existing multiple services may retain such services.  Billing will be 
accomplished by adding demand and kilowatt hour readings of all 
meters numerically.  Credit for delivery will not be granted. 

iv. Utility to Define Type of Service.  The utility, at its discretion, shall 
define the type of service provided.  The utility will furnish and install 
the service, and the consumer shall pay the city for all expenses 
incurred over and above the normal installed services. 

4. Water Service 
a. Users of water furnished by the COL shall pay for the usage based on that 

customer’s use of the water system based upon water consumption as 
determined by permanent water meters owned by the COL. 

b. Rate Schedule; Residential 
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i. First 7,000  $2.39 per thousand gallons 
ii. Over 7,000  $4.94 per thousand gallons 

c. Rate Schedule; Commercial/Industrial 
i. First 7,000  $2.39 per thousand gallons 
ii. Next 93,000  $4.94 per thousand gallons 
iii. Over 100,000 $1.38 per thousand gallons 

d. Monthly User Charge for all users shall be $11.42 per month.  In addition, users 
shall pay the following monthly amount based on meter size: 

i. One-inch Meter      $19.49 
ii. Greater than one-inch up to equal to two-inch Meter $45.00 
iii. Greater than two-inch Meter    $45.00 

e. Rate Schedule; COL Facilities 
i. Monthly Rate 

1. $1.78 per 1,000 gallons 
f. Rate Schedule; Bulk Water Sales 

i. $5.00 per 1,000 gallons, with a 1,000 minimum. 
5. Sewer Service 

a. Each user shall pay for the services provided by the COL based on that 
customer’s use of the treatment works based on the water consumption as 
determined by a permanent water meter owned by the COL.  Except user shall 
not be required to pay for treatment works based on water consumption as 
determined by permanent water meter owned by the COL dedicated for the sole 
use of irrigation and is not connected to the sanitary sewer system.  Temporary 
meters provided by the COL that are attached to an outside hose bid or water 
house and whose sole and dedicated use is for the purpose of irrigation or filling 
a swimming pool; a credit for treatment works shall be calculated and applied to 
the customer’s monthly bill upon the return of the temporary meter. 

b. For consumers with five-eights inch water meters, monthly usage charges shall 
be based on actual monthly water usage, except for water used for irrigation 
purposes metered by a temporary or permanent water meter owned by COL.  
The monthly user charge shall be $28.20, to include the usage charge based on 
rates set forth in subsection (d) of this section. 

c. For consumer with greater than five-eights inch water meters, monthly usage 
charges shall be based on actual monthly usage.  The monthly user charge shall 
be $52.45, to include the usage charge based on rates set forth in subsection (d) 
of this section. 

d. Each contributor shall pay a usage charge rate based on water consumption as 
determined in subsection (b) or (c) of this section; rate structure as follow: 

i. Five-eights inch Water Meter – Consumption per thousand gallons of 
water consumed. 

1. First 7,000    $2.50 per thousand gallons 
2. 7,001 to 25,000   $6.10 per thousand gallons 
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3. Greater that 25,000  $8.01 per thousand gallons 
ii. Greater than five-eights inch Water Meter-Consumption per thousand 

gallons of water consumed. 
1. First 7,000    $2.50 per thousand gallons 
2. 7,001 to 25,000   $6.10 per thousand gallons 
3. 25,001 to 200,000  $8.01 per thousand gallons 
4. 200,001 and above  $2.43 per thousand gallons 

e. In the event the residential customer does not use city meter water sources, the 
usage charge shall be $41.25 per month.  However, the contributor shall have 
the option of installing, at the contributor’s cost, a city approved meter on the 
water source, in which case the usage charge shall be based on the rate set 
forth in subsections (b) or (c) based on meter size, and (d) of this section. 

f. Rate Schedule; COL Facilities 
i. Monthly Rate 

1. $2.50 per 1,000 gallons 
6. General Restrictions on Easements 

a. For safety reasons, the grade of easements and right of way cannot be altered 
by excavation or filling without prior approval from the COL.  Any cost associated 
with such alterations or relocations will be the responsibility of the customer 
making the request. 

b. Installation of fences require a permit from COL Code Administration 
Department, provided proposed fence does not obstruct access to COL’s utility 
infrastructure. 

i. If COL needs to remove fences to access equipment or infrastructure, it 
is the responsibility of the customer to replace or repair fence. 

c. Aesthetics 
i. When planning trees within the easement or right of way, care should 

be taken to ensure the trees are sufficiently far from COL equipment or 
infrastructure so when grown root systems and canopies will not 
obstruct the operation of utility systems. 

ii. It is allowed to install landscaping within easement or right of way, 
provided access to COL’s equipment and infrastructure is not 
obstructed.  COL will not be responsible for any damage to landscaping 
within the easement or right of way that may occur operating or 
maintaining equipment or infrastructure. 

iii.  The customer is responsible for maintaining any landscaping and 
vegetation within the easement or right of way, including upkeep and 
any required repairs. 

d. Access to Customer’s Premises 
i. COL shall have access to the Customer's premises at all times to: read 

and test meters; install, remove, maintain, repair, and replace COL 
property; and inspect equipment used by the Customer as needed for 
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the proper administration of its rules, regulations, specifications, and 
rates.  The Customer must maintain a clear access pathway to and in 
front of meters and metering equipment.  No trees, shrubs, fences, 
large landscape rocks, or other obstructions shall be permitted in the 
clear access area. 

ii. The clear access area in front of the meter and other utility 
infrastructure must be 36 inches deep, as wide as the equipment, or 30 
inches (whichever is greater), and as high as the top of the equipment 
or at least 6 feet 6 inches (whichever is greater in height).  This area 
must be free from all obstructions.  Failure to provide reasonable and 
adequate access and clearance may result in delays, refusal, 
disconnection, or removal of services. 

iii. If service is discontinued for any reason, COL has the right to enter the 
premises and remove meters and other equipment that are the 
property of COL.  If a meter cannot be read or access to COL service 
equipment is not provided for three consecutive months, the Customer 
will be notified by first-class mail.  The Customer must correct the issue, 
or COL will discontinue service until access to the equipment is granted. 

e. Pole Attachments 
i. Attachments of any kind to power or street light poles are not generally 

permitted.  In certain cases, attachments to power or street light poles 
are by other utility entities are granted through a Pole Attachment 
Agreement and written approval by COL. 

f. Water Service Lines 
i. COL provides water to the meter, meter box, lid, and ring on a one-

time basis.  The customer is responsible for damages to any water 
meter appurtenances serving their property. 

g. Unsafe or Dangerous Conditions 
i. If COL equipment or infrastructure either inside or outside of the 

Customer’s premises, appears unsafe or dangerous to life or property, 
particularly broken or fallen wires, the Customer is requested to 
immediately call COL.  In the meantime, if possible, someone should be 
posted in the vicinity of the dangerous location to warn children and 
others who may pass by of the unsafe or dangerous conditions until 
COL staff arrives. 

h. Liability of Customer 
i. The Customer shall not interfere with or alter COL meters or other 

property, nor permit anyone other than identified COL staff to do so.  
Any damage caused directly or indirectly by the Customer to COL 
property shall be paid for by the Customer.  Violators may incur criminal 
and civil penalties as provided by Missouri Statues, and shall be 
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responsible for paying all cost incurred by COL in enforcing any 
violations of this section. 

i. Continuity of Service 
i. By obtaining utility services from COL, it is understood and agreed that 

COL will make all reasonable efforts to provide the service requested on 
an adequate and continuous basis and will not be liable for service 
interruptions, voltage and frequency variations, reversal of phase 
rotation, single-phasing, or reversal of direct current polarity, 
deficiencies, or imperfections resulting from conditions beyond the 
reasonable control of COL.  In cases where such failure or imperfections 
or service could damage Customer apparatus or impact operations, the 
Customer will hold COL harmless and should install suitable protective 
equipment or load-side generation.  It is the mutual best interest of 
COL and its Customers to provide highly reliable utility service.  
Customers experiencing frequent outages or utility quality issues should 
contact COL. 

j. Tree Trimming 
i. The Customer shall allow COL to trim the limbs and branches of trees, 

bushes, and shrubs located within the public right of way, utility 
easements, or other areas as necessary to prevent interference with 
COL’s infrastructure or to provide access to other COL infrastructure on 
Customer’s premises. 

ii. The Customer is responsible for trimming trees, bushes, and shrubs 
that may interfere with COL’s meters and service wires running from 
COL’s distribution poles to the point of delivery on the Customer’s 
property. 

iii. No trees shall be planted or placed within an easement if tree is 
expected, upon maturity, to encroach upon COL’s infrastructure.  COL 
reserves the right to remove any such trees within easements to 
prevent interference with the maintenance of, or the operation or, the 
utility facilities. 

k. Meter Tampering 
i. The Customer shall not bypass, tamper with, engage in unauthorized 

metering, or otherwise interfere with the proper operation of COL 
meters and equipment, nor interfere with proper metering registration.  
No meter will be bypassed with the written consent of COL.  Devices or 
attachments will not be connected to facilities in such a manner as to 
allow the use of unmetered electric and/or water except with written 
consent from COL. 

l. Interconnection 
i. Under no circumstances shall COL electricity and/or water service be 

interconnected to any other source or supply of electricity and/or water.  
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COL reserves the right to disconnect and/or remove COL equipment 
from the premises if interconnection occurs.  COL sells electricity and/or 
water to the Customer with the express condition that the Customer will 
not directly or indirectly sell, resell, assign, or otherwise dispose of the 
electricity and/or water, or any part thereof, without COL’s written 
consent.  The furnishing of metered electricity and/or water service by 
the Customer to a third party is prohibited and may result in immediate 
termination and/or removal of all services, along with potential legal 
action. 

m. Foreign Electricity and/or Water 
i. No other electric and/or water service shall be introduced or permitted 

to be used by the Customer in conjunction with COL service, either by 
means of a throw-over switch or any other connection, without COL’s 
written consent.  Any violation of this rule will authorize COL to 
discontinue service entirely and remove COL equipment. 

n. Bulk Water Sales 
i. Bulk water sales will be for non-potable water use. 
ii. Customer must have an approved tank with the proper backflow 

prevention. 
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To: Board of Public Works Proposed for the Meeting Date of: May 6, 2026 

Staff Informational Sheet 
Topic: Resolution No. 26-011- A Resolution by the Board of Public Works of Lebanon, Missouri, 
approving an agreement for services with Surveying And Mapping, LLC (Sam) for Arcgis Online-
Based Wastewater Operations and Maintenance Tracking Solution. (Environmental 
Superintendent Eric Mork) 
  
CIP Number: N/A 
Spent Year To Date: $0.00 
 
Budget Amount: $20,000 
Funding Source: 85-215-56015 
 
Subject Matter: 
ArcGIS Online–based solution to support wastewater collection system operations and 
maintenance tracking. This solution will build upon the City’s existing GIS data and dashboard 
framework, focusing on establishing a structured workflow between line cleaning and CCTV 
inspection activities, along with maintenance planning and automated reporting. 
 
Background (problem/explanation): 
Currently we are tracking operation and maintenance of the wastewater collection system on 
paper forms. 
 
Staff Recommendation: 
Staff recommends entering an agreement with SAM to perform this work for the amount of 
$15,540.00 
 
Submitted By: Eric Mork, Environmental Superintendent 
Department: Environmental Services 
Date: 04/22/2026 
 
ATTACHMENTS: 
1. Resolution No. 2026-011- Approval, Board of Public Works Services with Surveying and 

Mapping, LLC (Sam) for Arc Gis Online-Bas 
2. Lebanon Task Order - Wastewater OM 
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RESOLUTION NO.  2026-011 

A RESOLUTION BY THE BOARD OF PUBLIC WORKS OF LEBANON, MISSOURI, APPROVING AN 
AGREEMENT FOR SERVICES WITH SURVEYING AND MAPPING, LLC (SAM) FOR ARCGIS ONLINE-
BASED WASTEWATER OPERATIONS AND MAINTENANCE TRACKING SOLUTION.  

WHEREAS, that Twenty Thousand Dollars ($20,000.00) is reflected in the FY2026 
Budget for Wastewater Professional Services; and 

WHEREAS, that City Council approved an Agreement with various Consulting 
Services on April 14, 2025, via Ordinance No. 7085 for Engineering, 
Architect, Survey, Geotechnical Material, Testing and Professional 
Services; and 

WHEREAS, the City currently tracks operation and maintenance of the wastewater 
collection system on paper forms; and   

WHEREAS, an ArcGIS Online–based solution would build upon the City’s existing 
GIS data and dashboard framework, focusing on establishing a 
structured workflow between line cleaning and CCTV inspection 
activities, along with maintenance planning and automated reporting; 
and   

WHEREAS, the City Staff recommends approving an agreement with Surveying and 
Mapping, LLC (SAM) for an ArcGIS online-based support wastewater 
collection system operations and maintenance tracking solution in the 
amount of Fifteen-Thousand Five Hundred-Forty Dollars ($15,540.00). 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF PUBLIC WORKS OF THE CITY OF LEBANON, 
LACLEDE COUNTY, MISSOURI, AS FOLLOWS: 

SECTION 1:  That the Board of Public Works of the City of Lebanon, Missouri, hereby 
approves and authorizes the Chairwoman of the Board of Public Works to enter into and 
execute an Agreement with Surveying and Mapping, LLC. (SAM), for an online-based system 
to support wastewater collection system operations and maintenance tracking in the amount 
of Fifteen Thousand Five Hundred Forty Dollars ($15,540.00); Said Agreement is hereby 
attached and incorporated within as marked “Exhibit A.” 
SECTION 2:  That the Board of Public Works hereby authorizes and directs the Interim 
Finance Director to take administrative action to expend funds from Wastewater Fund 85 for 
services outlined within the Agreement for a total amount of Fifteen Thousand Five Hundred 
Forty Dollars ($15,540.00). 
SECTION 3: That this Resolution shall be in full force and effect from and after the date of 
its passage and approval. 

Passed and approved by the Board of Public Works of the City of Lebanon, Laclede County, Missouri, on 
this 6th day of May 2026. 

 
(Seal)         
 Chairwoman LeAnn Mather 
Attest: 
 
       
City Clerk Lacey Brackett 
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I hereby certify that there is a balance, otherwise unencumbered, to the credit of the appropriation to 
which the foregoing expenditure is to be charged, and a cash balance, otherwise unencumbered, in the 
treasury, to the credit of the fund from which payment is to be made, each sufficient to meet the obligation 
hereby incurred. 

___________________________________ 
City Administrator/Interim Finance Director 
Troy Schulte 
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SAM COMPANIES 
501 North Market / Maryville, MO  64468 
660-562-0050 Office sam.biz

04.17.26 

Contract #: MD-99-250211-F-915 

Eric Mork 
Environmental Superintendent 
401 South Jefferson Ave 
Lebanon, MO 65536 

Eric, 

Surveying And Mapping, LLC respectfully submits the following proposal to the City of Lebanon, MO for the 
following additions to the City’s existing GIS system: 

Wastewater Operations and Maintenance Solution 

SAM will configure and implement an ArcGIS Online–based solution to support wastewater collection system 
operations and maintenance tracking. This solution will build upon the City’s existing GIS data and dashboard 
framework, focusing on establishing a structured workflow between line cleaning and CCTV inspection activities, 
along with maintenance planning and automated reporting. 

SAM will configure related tables associated with the City’s gravity mains and manhole infrastructure to support 
line cleaning and CCTV inspection activities. These tables will capture key attributes such as upstream and 
downstream manholes, basin, pipe size, footage, work performed, crew, and date, while maintaining relational 
integrity with the existing sewer network. 

A workflow-based approach will be implemented using status fields and automation logic to track each gravity 
main through the maintenance lifecycle. This will include tracking segments that have been cleaned, are ready for 
CCTV inspection, have been inspected, or require re-cleaning. Automation will be configured to support status 
transitions and allow CCTV staff to flag segments that require additional cleaning, returning those assets to the 
cleaning workflow. 

SAM will configure two dashboard views to support operations: 

• Cleaning Dashboard to monitor completed work, upcoming needs, and segments requiring re-cleaning
• CCTV Dashboard to track inspection readiness, completed inspections, and outstanding work

These dashboards will leverage the existing ArcGIS Online dashboard framework and will be enhanced to provide 
real-time visibility into system status and progress by basin and work type. 

"Exhibit A"

Page 216 of 219



 

SAM COMPANIES 
501 North Market / Maryville, MO  64468 
660-562-0050 Office  sam.biz 

SAM will implement a maintenance tracking component to support a 5-year cleaning rotation. Gravity mains will 
be attributed to support tracking of cleaning cycles, allowing staff to visualize and manage scheduled 
maintenance over time. The system will also support one-off or reactive cleaning activities, enabling users to track 
work performed outside of the standard rotation. 

User-friendly data entry workflows will be configured to support both field and office staff, including domain 
values and validation rules to ensure consistent and accurate data capture. 

SAM will develop automated reporting capabilities to support weekly and quarterly summaries. Automation will 
be configured to aggregate data by basin and work type, including cleaning totals, CCTV footage, and related 
maintenance activities. Reports will be generated using ArcGIS Online tools and/or scripted processes and will be 
designed to align with the City’s existing reporting structure. 

SAM will perform system testing, deployment, and knowledge transfer to ensure staff are equipped to effectively 
utilize and maintain the solution. 

Assumptions 

• Existing sewer system data (gravity mains and manholes) is available in ArcGIS Online and does not 
require significant cleanup or restructuring.  

• Automation will be implemented using ArcGIS Online capabilities and supporting scripts where 
appropriate; this does not include development of a fully custom application.  

• Reporting will be designed to align with existing formats. 
• ArcGIS Online licensing, user types, and credit consumption are not included. 

 
 
 

 
SAM is looking forward to continuing work with the City of Lebanon, MO and thank you for giving SAM the 
opportunity to submit our proposal for this project. 
 
Respectfully Submitted, 

 
Eric Herbert 
GIS Integrator 
SAM, LLC 
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SAM COMPANIES 
501 North Market / Maryville, MO  64468 
660-562-0050 Office  sam.biz 

 
 
 
 
 
 
 
 

 
Fee Schedule 
Wastewater O&M Solution         $15,540.00 
 

 
IN WITNESS WHEREOF, the parties hereto have set their hand to duplicates hereto this ______________ day of 
________________ 20____.  
 
 
APPROVED BY: City of Lebanon, MO 

Signature: __________________________ 

Printed name:  _______________________  

Title:  ______________________________  

 
 
 
APPROVED BY: SURVEYING AND MAPPING, LLC 

By: __________________________     

Printed name: ___Ethan Herbek____  

Title: _Director of MGSS Operations         
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